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Conflict Resolution Script 
DIRECTIONS: Practice with a partner using the script below to guide 
you through speaking to and acknowleding another person while 
engaged in a conflict.  
 

Person A: Request that Person B change how they are acting. 

When you ________________________________________________________ 

__________________________________________________________________ 

I feel _____________________________________________________________ 

Can you please __________________________________________________ 

Then I/we ________________________________________________________ 

__________________________________________________________________ 

Person B: Respond to Person A’s request. 

You sound ________________________________________________________ 

That/because  ____________________________________________________ 

__________________________________________________________________ 

Next time I will  ____________________________________________________ 

Then  _____________________________________________________________ 


