10.
1.
12.
13.

the process of learning something new through
trial and error

to give someone all the information they need
to complete a task

to have a product or service that dominates
the marketplace

when you are unable to take action due to
some reason external to yourself

very uncertain (of an outcome or decision)

to learn the basics of something, get
acclimated

something very unlikely

it's not very complicated

according to the rules

to provide benefit or negotiation in some way
to contact someone.

from the very beginning

starting all over again from the beginning
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